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ETUYMEH KOOEKC
3A NOBEOEHUE HA CNNYXUTENUTE B
CY ., AUMUTHBP MAOXAPOB” —rpr. MALXKAPOBO

BBbBEOAEHUE

ETUYHUAT KOOEKC Ha yuyunuuHaTta oO6LIHOCT npeAcTaBs CTaHAapTute 3a
eTWYHO MoBeaeHMe Ha paboTewmTe C Jeua cneunanuctu B cdepata Ha
o6pa3oBaHMETO U pernameHTpa eTu4YHUTe Npasuna, KouTo cneasa Aa ce npunarat
NPV U3MbIHEHNE Ha CNYXeGHUTE UM 3a[bIKEHNA N B CUTyauust Ha KOHNUKT Ha
WHTepecu. YcTaHoBsiBa OOLWM HOpMM Ha noBeaeHwe. To3u KoAekc onpepens
npaBunaTa 3a noseaeHwe Ha paboTHuLMTe u cnyxutenute B CY Jumntsbp
Magkapos” — rp. MagxapoBo ¥ uUMma 3a uen Aa nosuwwmn obLecTBEHOTO AoBEpue B
TEXHUS1 NPOdeCHOHaNM3bM U MOpan, KakTo 1 Aa U3aUrHe NpecTnxka Ha y4unuLleTo.

Paspgen |
OCHOBHU NONOXEHUA
PaboTewmte € pgeua neparorMyecks cneyuanucTu usnbnHaAsBaT CcBOUTE
hyHKLMK, KATO CE€ PbKOBOASAT OT OCHOBHUTE YOBELLKWU LIEHHOCTU U NpUHLMNA:
Un. 1. [leTCTBOTO € U3KIIOYUTENHO BaXKEH NEPUOA OT XUBOTa Ha HOBEKaA.
Un. 2. CeMencTBOTO € Hall-eCTecTBeHaTa cpefa 3a pa3BUTUeTO Ha AeTeTo.
Un. 3. Bcsiko AeTe npuTexasa HENOBTOPUMA YHUKANHOCT U CTOWHOCT.
Un. 4. Ha Bcsiko aeTe e rapaHTupaHo NpaBoToO Ha:
— cBoboja Ha uspassBaHe Ha MHeHue,
— cBobofa Ha MUCBITA, CbBECTTa U PENUIUATA,
— popMupaHe Ha cobcTBEHM BbBL3rMEAM W nNpaBo Aa M u3passea
csoboaHoO
Un. 5. Bcako gete Mma npaBo Ha 3akpuna cpelly HapyliasaliMTe HeroBoTo
[OCTOWHCTBO METOAM HA Bb3nNuWTaHue, U3nM4Hecko, NCUXUHECKO Unu Apyro Hacunve
unu popmmn Ha Bb3AENCTBUE.
Un. 6. Bcsiko AeTe MMa NpaBo Ha 3akpuna 3a HOPManHoTo My (pUsnyecko,
YMCTBEHO, HPABCTBEHO 1 COLManHo passBuTue.
Un. 7. Bcsiko geTe 1 BCSIKO CEMENCTBO 3acnyxasat Ja 6baart noanomorHati
[a pasBUAT MbIIHWA CU NOTeHUMan.
Un. 8. BbB BCUYKM CNyyan cregsa fda ce 3alutasaT Nno Haik-Aodbp HauuH
WUHTepecuTe Ha feTeTo.
Un. 9. 3a BCsAKO AeTe, NonaAHano B PUCK, Bb3HUKBA CrellHa HeobxoaumocT
OT crneynanHa 3akpuna 3a u3BexaaHeTo My OT puckoBaTa cuTyauus.
Un. 10. Jeuata ¢ ussBeHu fapbu ce nonssaTt OT MEpKuTe 3a cneuunanHa
3akpuna.
Un. 11. PaboTtewuTe ¢ aeua Tpsibea Aa nputexasaT onpeaeneHn NMMYHOCTHY,
MoparnHu 1 counanHun Ka4yecTea.

Pazpen |
MOPAJTHUA OTFTOBOPHOCTU KbM AETETO
Un. 12. MNeparormyeckata npakTMka Aa ce OCHOBaBa Ha CbBpEeMEHHUTE
3HaHWS 3a AETCKOTO PasBUTME M MO3HABAHETO HAa MHAMBMAYANHUTE OCODEHOCTM Ha
BCSIKO AeTe.
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Un. 13. [la ce pa3bupa n yBaxkaBa YHMKaNHOCTTa Ha BCAKO AeTe.

Un. 14. [la ce uma npeasua cneunduyHaTa ya3BuMOCT Ha BCAKO AeTe.

Un. 15. [la ce cb3paBa 6e3onacHa u 3apaBOCIOBHA cpefa, KOSToO CTUMynupa
couManHoTo, EMOLMOHANHOTO U (PU3NYECKOTO pas3BUTUE Ha LETETO.

Un. 16. [la ce nogkpens npaBoOTO Ha AETETO Ha CBOOOAHO M3passiBaHe Ha
MHEHME MO BCUYKN BBMNPOCU OT HETOB UHTEPEC.

Un. 17. JJa ce paboTu BMHaru B Hail-gobpus MHTEpPEeC Ha AeTeTo.

Un. 18. [la ce ocurypsBaT Ha geuarta ¢ yBpeXaaHus paBHU Bb3MOXHOCTU 3a
AOCTbN A0 afeKBATHU rPUXK 1 obpasoBaHue.

Un. 19. [la He ce yyacTBa B NpaKTUKW, KOUTO HE 3a4MTaT JOCTOMHCTBOTO Ha
AETETO UNKN ca onacHn 1 BpeAHU 3a PU3NYECKOTO U €MOLIMOHANHOTO My 34paBe U
passuTue.

Un. 20. [la He ce yyacTBa B NPaKTWKW, KOUTO AUCKPUMWUHMPAT MO HAKAKLB
HayuMH pfeuata Ha OCHOBaTa Ha paca, E€THUYECKUM Npou3xXod, Ppenurus, non,
HaLMOHamnHocCT, e3unK, cnocobHoCcTM unu Ha 6asata Ha craTyca, NOBEAEHWUETO WU
ybexxaeHusita Ha poauTenuTe.

Un. 21. MHoro go6pe fa ce nos3HaeaT U cnasBaT 3aKOHUTE M npoueaypuTe,
3awmTaBalm geTeTo oT Hacunue. [la ce nosHaBaT CUMMNTOMUTE Ha Hacunue Hag
aete — usmyecko, cekcyanHo, BepOanHo, eMOUMOHANHO ManTpeTupaHe wunu
3aHeMapsiBaHe.

Un. 22. lpu CbMHeHWe 3a ManTpeTupaHe BegHara ga ce ysegomsiBaT
opraHuTe 3a 3aKkpuna Ha [OeTeTo U ce npocreasisa Januv ca npeanpueTty
HeobxoauMnUTe MEPKMU.

Un. 23. Korato apyro nuue mnskaxe nogo3peHus 3a mantpeTupaHe Ha faete,
cnegsa Aa My Ce OKaXe NbISIHO CbAEWCTBUE 3a npeanpuemMaHe Ha noAaxXoasLm
AENCTBUSA 3a 3aKpuna Ha OeTeTo.

Un. 24. Korato noctbnu uMHopMauus 3a AEUCTBUS UMW CUTyauunm, KOUTO
3annawsaT 34paBeToO W CUrypHOCTTa Ha pAeTeTo, HeszabaBHO ce WHgopmupaT
opraHuTe no 3akpuna Ha AeTeTo.

Pazgen Il
MOPAJTHU OTFTOBOPHOCTU KbM CEMEUCTBOTO

Un. 25. Hawa nbpBOCTENEHHA OTFOBOPHOCT € noAnomaraHe Ha CeMencTBOTO
npu OTrNEX4aHeTo U Bb3NUTAHUETO Ha geuara.

Un. 26. 3auyntaHe Ha [OOCTOMHCTBOTO Ha BCAKO CEMEWCTBO M HeroBaTta
Kyntypa, obu4au, eauk n yoexxaeHus.

Un. 27. YBaxaBaHe Ha LEHHOCTUTE Ha CEeMEWCTBOTO NPU OTIMEXAAHETO U
Bb3NMUTAaHMETO Ha AelaTta U Ha NpaBoTO MYy la B3eMa pelleHusa 3a ceoute aela.

Un. 28. NHdopmunpaHe Ha CEMENCTBOTO 3a BCUYKU PELLEHUNA, OTHaCSALM ce 40
peteto. Korato e Bb3MOXHO, poauTenuTe crefsa fa ce BKIYBAT BbB B3EMAHETO
Ha TakMBa PELLEeHUS.

Un. 29. 3auuTaHe Ha nNpaBOTO Ha CEMEWCTBOTO Aa Gbae MHOpMUpaHO 3a
Ha4yMHa, No KouTo ce paboTu ¢ geTeTo.

Un. 30. UHdpopmupaHe Ha poautenute 3a U3cCnefoBaTesiICKUTE MNPOEKTH,
BKNOYBaLUM TexHUTe pfeua. He ce nos3BonsiBa U He ce ponycka yyactune B
n3cneaBaHusi, KOUTO MO HSAKAKbB Ha4YMH MoraT fga 3acTpawar 34paseTo,
obpasoBaHneTo, pasBUTUETO UK Bnaronony4ymeTo Ha AeTeTo.
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Un. 31. Ja He ce w3nonseaT CNyXebHWUTEe OTHOLLEHUA CbC CEMENCTBOTO 3a
nMuHo obnaropeTencreaHe. [la He ce Bnu3a B OTHOLIEHWA C yneHoseTe Ha
CeMeicTBOTO, KOUTO MOraT Aa HaBpeasaT Ha epeKTUBHOCTTA Ha pabotata c geTeTo.

Un. 32. OcurypsiBaHe Ha KOH(UAEHUMANHOCT Ha uHcpopmaumsaTa u 3aunTaHe
Ha MPaBOTO Ha CEMEACTBOTO Ha IMYEeH XMBOT C N3KMNIOYEHNEe Ha cnyyvaute Ha
ManTpeTupaHe v rolua rpwka. Tosa He BaXu B crny4auTe, koraTo UMa OCHOBaHUs Aa
ce cuuTa, Yye BnarononyymeTo Ha AeTeTo € B pUCK.

Un. 33. [la ce noemaT aHraXxvmeHTu no paspaboTBaHeTO Ha npasuna 3a
ona3BaHe Ha NOBEPUTENHOCTTa Ha WHOpMaLMATa, KOUTO Aa 6baaT [OCTLMHU U
3aQbIHKUTENHN 3@ LENUs nepcoHan v cemeiicTeaTa. PaskpusaHeTo Ha nosepuTenHa
WH(OpMaLWs 3a AeTeTo MoXe Aa CTaHe caMmo C paspeLleHne Ha CEMeilcTBOTO. ToBa
He BaXW B CyyauTe Ha ManTpeTMpaHe 1 nola rpwxa.

Un. 34. B cnyqanTte Ha KOHIUKT MexXay YnieHoBeTe Ha ceMeincTBoTo Aa ce
paboTi OTKPUTO, CMIOAENSAKN HabnioAeHUsTa C1 3a AeTETO C LieNn BCUYKM BKIIOHEHY
CTpaHW Aa B3emaT WHGOPMUPAHO PELLeHNe, KaTo CTPUKTHO Ce Bb3AabpXame OT
B3emaHe Ha CTpaHa B KOHIMKTa.

Pazpen IV
MOPAJHU B3AUMOOTHOLLEHWUA C KONEMMTE
Un. 35. UsrpaxpaHe un nogabpXxaHe Ha OTHOLLEHUSA Ha yBaXeHue, [OoBEepue,
CbTPYAHUYECTBO U KOnernanHocrT.
Un. 36. O6msaHa Ha MHdopMauus U pecypcu, KoUTo nmar OTHOLLEHUE KbM
Graronony4neTo 1 3akpunara Ha npaeara Ha AeTeTo.
Un. 37. Pabora 3a yTBbpXAaBaHe Ha cobcTBEHUA M Ha Konerute cu
aBTOPUTET, Bb3AbpXakku ce OoT [encTBus, KOUTO Ouxa ypoHUnu npectxa Ha
npodecusTa, 1 Nposisa Ha HETLPMUMOCT KbM noao6Hu OenCTBuUSA.

Pazpen V
MOPAJNHW OTFTOBOPHOCTU KbM OBLUECTBOTO

Un. 38. MNpepocTaBsiHe Ha BUCOKOKA4ECTBEHU nporpamu u ycnyru. Hama aa
npeanarame ycrnyru, 3a KouTo He npuTexasame KOMMNETEHTHOCT, KBanudukaums nnu
pecypcy 1 MpaBoCrnoCOBHOCT.

Yn. 39. [la ce paboTu 3a cb3paBaHe Ha curypHa obLiecTBeHa cpeaa, B KOATO
neTeTo Aa nornyvasa afeKBaTHU 34paBHUA TPUKK, xpaHa, NOACMNOH, Bb3nuTaHue n aa
xusee 6e3 Hacunue.

Un. 40. [la ce pabotu 3a nogobpsiBaHe Ha CbTPYAHUYECTBOTO MEXAY
opraHusauunuTe, Kakto u 3a WHTEPAUCLIMNIIMHAPHOTO B3aMMOJENCTBME MexXay
npocecunTe, KOMTO UMAT OTHOLWEHME KbM Bnaronony4neTo Ha pgeuata u
CeMencTBOoTO.

Un. 41. [a ce okasBa Cbaeuctsue 3a fnoBuLLaBaHe Ha CTeneHTa Ha
pasbupaHe Ha aeuara u TexHUTe Hyxaun ot o6LecTBOTO.

Un. 42. [la ce paboTu 3a nonynspusmpaHe Ha npasara Ha geuaTta, KakTo u 3a
noBuLLIABaHE Ha YyBCTBUTENHOCTTa Ha OOLLECTBOTO KbM HapyLlaBaHETO UM.

Un. 43. [la ce pabotu B noakpena Ha 3aKOHUTE WU NONMUTUKUTE, KOUTO
nognomarar 6GnarononyyveTo Ha Aeuata W cemeiicteata “um U pa ce
NPOTMBONOCTABAME Ha T3, KOUTO ro Hapylasar.
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Paspen Vi

B3AMMOOTHOLLEHUA C OPrAHU3AUMOHHUTE CTPYKTYPU

OBLUUHA, PYO U MOH

Un. 44. (1) CnyxuTenuTe U3BBLPLUBAT CBOATA AEWHOCT Ha Hali-BUCOKO HUBO Ha

KOMNETEHTHOCT B CbOTBETCTBME C MNPOdECUOHANHUTE KPUTEPUM M noemaT 3a
pelaBaHe caMO TakuMBa 3adayn, 3a KouMTO ca npuaobunu Heobxoaumarta
KBanudukauus.

(2)  Cnyxutenat  u3BbplIBA  aAMUHUCTPATUBHOTO  OBCRYXKBaHE
3aKOHOCHOBOPa3HO, CBOEBPEMEHHO, TOYHO, A0BPOCHBECTHO U BE3NPUCTPACTHO.

(3) Cnyxutenat oTroBaps Ha NOCTaBEHUTE BBLNPOCU CbOOPA3HO
(byHKUMMTE, KOUTO U3NMBbAHABA. [PKU HEOBXOAMMOCT TOii NPeHacoYBa BbMPOCUTE KbM
APYyr CBOW Konera, npuTeXaBall CbOTBETHaTa KOMMNETEHTHOCT.

Pasgen Vil
NMPO®ECUOHAIHO NOBEOEHUE

Un. 45. CnyxuTenaT He TpsibBa Aa ucka, Nnpuema unu pasnpeaens nogapbuum,
AapeHusi, XoHopapu, ycnyru unu apyru obnaru 3a cebe cu unum ceMencTsoTo cu, 3a
6nuskn unu konern, KOUTO MoraT Ja AoBedaTt A0 NMPUCTPACTHOCT UMM Aa OKaxaT
BNUsiHUe BBPXY M3MBITHEHUETO Ha CNyXebHWUTE My 3aAbIDKEHUS, NMpeLeHKaTa wunum
yHKUMUTE My, nu fa 6baaT BbaHarpaXkgeHue 3a Toea.

Un. 46. CnyxuTensaT He TpsiGBa ga nossonsisa Aa 6bae nocTassH unu Aa
nsrnexga noctaBeH B MOfIOXEeHNe Ha 3aBUCUMOCT OT KOroTto u ga 6uno. Tou cbLyo
He TpsbBa aa u3sbpLuBa paboTaTta Cu NO HauMH, AOMNYCKaLL BIIUSHUE OT APYr.

Yn. 47. CnyxuTenat onassa NoBEPEHOTO My UMYLLECTBO C rpuxara Ha Ao6bp
CTONaHWH W He Jonycka WusnonssaHeTo My 3a nuyHu uenu. WMHdopmupa
CBOEBPEMEHHO AupeKTopa npu 3arybarta unu nospegara my.

Un. 48. CnyxuTensiT B M3NbNHEHME HA 3aemaHaTa OTbXHOCT TpsibBa Aa
ocurypu edeKTMBHO, KOMMETEHTHO U MKOHOMWYHO M3Mon3BaHe Ha COBCTBEHOCTTA,
cpeacTeara, ycnyrute U oMHaHCOBUTE M3TOYHULM, KOUTO ca My MOBepeHu. Te He
TpsibBa Aa 6baaT M3non3saHM 3a NUYHK Lenu unu Aa 6bAaT NpeaocTaBsaHU Ha TPETU
nuua, oOCBEH aKo € U3PUYHO NpeaBUaEHO.

Un. 49. Cnyxutensat TpsibBa ga u3BbplUBa HeobXxoauMuTe AEiCTBUA 3a
3almTa Ha CurypHocTTa U nNOBEepuUTEenHoCcTTa Ha WHdopMauusaTa, 3a KOATO e
OTrOBOPEH UNu My e ussecTtHa. 1anonssa AOKyMEHTUTE B YYUIULLETO €AUHCTBEHO Mo
NoBOA WU3NbIIHEHWE Ha CryXebHUTe CU 3adbIDKEHUS, NPW CTPOro crnasBaHe Ha
npasunara 3a 3awuTa Ha nHcopmauumsTa.

Un. 50. buBwwmaT cnyxuten He TpsiGBa Aa M3nonsea WnvM Oa paskpusa
noBepuTenHa nHgopmaums, nonyyeHa oT Hero No Bpeme Ha cnyxbarta My, OCBEH ako
3aKOHHO € YMbITHOMOLLEH [a ro Hanpasu.

Un. 51. buBwuTe cnyxutenu TpsibBa Aa ce Bb3AbpXaT OT KOMEHTapu Wnu
AencTBuA, Kouto buxa npuumHunu 3aryba Ha gosepue B obpasoBartenHara cuctema,
yyunuiiHaTa oOLWHOCT UK KOMTO U fa e CnyXuTen B cuctemara.

Pasgen VIl
KOH®JIUKT HA MHTEPECH
Un. 52. KOHNUKT Ha uHTEpecu Bb3HWMKBA TOraea, KOraTto CRyXWTenaT uma
NWYeH UHTepec U ToW My BnuUsie AOTONKOBa, Ye npevyum Ha 6Ges3npucTpacTtHOTO U
06eKTMBHO B3eMaHe Ha peLUeHUs U U3NbIIHEHME Ha CNy)XeOHUTE 3aabmMKEHUS.
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(1) Cnyxutenat moxe Aa M3BbpLUBA 0Opas3oBaTENHM YCMYrM Ha y4YeHULM,
KOWTO ce oby4aBar unu e nonarat M3NUT B YYUITULLETO, B KOETO npenopaasa, crnep
KaTo Aeknapupa ceBosiTa AeNHOCT npea AupeKkTopa.

(2) CnyxuTensaT He MOXe Aa U3Non3Ba CNyXeBHOTO C1 NONIOXKEHWE 3a NNYHO U
Ha cemeicTBOoTO cu obnarofaeTencTsaHe, AaBaiiku NNaTeEHN ypoLm No nNpuHyaa.

(3) Cnyxutenat Tpsabea Aa u3bsArea BCAKAKBM CUTyaLuUW, KOUTO MoraT ga
AoBedaT A0 KOHMMUKT Ha uHTepecu. [pu NosBSBAHETO HA TakbB KOHMMUKT TOi €
ANbXeH fa nHdopmMmmpa BegHara pbkoBoAUTENSA CH.

(4) CnyxutensaT He TpsibBa Aa Aonycka Bb3MOXHOCT APYr CRyXWTen Aa ro
nocTaBu B peaneH unv npeanornaraem KOHIUKT Ha UHTEpeCH.

(5) B cnyyait Ha Beye Bb3HUKHAN KOH(IMKT HA UHTEPECU M CaMO CboBpPasHo ¢
HapeXxpgaHusaTa Ha pbKOBOAUTENA My CNYXUTENAT MOXe pga ce OTTernu oT
CNY>X€OHUTE CU 3abIMKEHNS, KOUTO Cca NPUYMHA 3a Bb3HUKBAHETO Ha KOHNUKTA.

Pasgen IX
KOMUCKA NO ETUKA

Un. 583. (1) 3a cnasBaHeTo Ha ETW4HMA Kogekc U paspeluaBaHe Ha
Bb3HUKHANM C NPUMNOXEHNETO My KasyCcu KbM yyunuujHata oOLHOCT ce cb3gasa
Komucus no etumka.

(2) YneHoBeTe ce usbupat oT [legarormyeckuss CbBET 3a CPOK OT TpM
roOvHMN.

(3) Komucusita ce nsbupa B cpok Ao eauH Mecel cnep yTBbpXaaBaHeTo
Ha ETnuHua kopekc ot lNeparornyeckus cbBeT.

Un. 54. (1) Komucusata no etuka:

* pasrnexaga curHanu, CBbp3aHu CbC Crna3BaHEeTO Ha TO3U KOAEKC,

* faBa 3afbI/DKUTENHU ThiIKyBaHUs Ha ETUYHUSA Koaekc.

(2) Komucusita no etuka npvema lMNpaBunHuk 3a germHocTTa cu, KOUTO ce
yTBbpXXAaBa Ha 3acefaHue Ha lNegarornyeckus cbBerT.

Un. 55. Bcekn 3anHTepecoBaH YneH Ha ydunuwHaTta obLWHOCT MMa npaso Ja
BHece curHan B KomucusaTa no etuka.

Un. 56. (1) Komucusta no etvka pasrnexga nOCTbNUNMUTE CUrHaNM M ce
npousHacs C MOTUBMPAHO CTaHOBULUE HAW-KbCHO B TPUMECEYEH CpPOK OT
NOCTbNBaAHETO UM.

(2) Mpun ycraHoBeHO HecnasBaHe Ha TO3M Koaekc Komwucusta Hanara
CaHKUuS.

(3) HenpousHacsiHeTO B CPOK Ce CMsiTa 3a MbYanuB OTKa3 3a HanaraHe
Ha CaHKuuS.

Un. 57. Komucmsata no etvka € AnbXHa BeAHBX FOAULLHO Aa oTyuTa
AenHocTTa cu npef Neparormyeckns CbBeT Ha YYUIULLETO.

CTAHOAPTU 3A OBCITYXBAHE HA TPPAXXOAHUTE

OTHacsiTe ce KbM BCUYKMU rpaxaaHu ¢ ysBaxeHue. OTHacsai ce ¢ apyrute
Taka, KakTo TV UCKaLl Aa ce OTHACAT KbM Teb.

MNposBsABaiTe HeyTpanHa M YecTHa MNO3ULUA CMPAMO BCUYKM Xopa.
Peanusupaitte nosegeHue, NULLEHO OT MPUCTPACTUS, YECTHO U PaBHOMOCTaBEHO
OTHOLLUEHME KbM BCUYKU rpaKaaHu.

[eMoHCTpupaiTe BLHILEH BUA M NOBeAeHUEe, KOUTO [a ce OTpasfT
NOJIOXKUTESTHO BbPXYy UMMAXKA HA yuyunuweto. HaumHbT Ha obnuyaHe rosopu 3a
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HaleTo OTHoleHne. HoceTe o6nekno, MoaxoAslio Ha 3aemaHaTta ANTbKHOCT.
MoMHeTe, Ye ToBa, KOETO HOCUTe, Ce OTPa3sBa Ha BaLLETO HACTPOEHWE, Ha rpwxaTa,
KOSITO nonaraTte B paboTaTa cu, 1 Ha peakuusiTa Ha rpaxaaHuTe.

OTroBapsiiTe OCBEAOMEHO M npepaocTaBsiiTe akTyanHa W To4Ha
uHdopmauus. CTpeMeXbT Ha CryXUTENUTe Ha yHUnueTo fa 6bae MakCcuManHoTo
noArnomaraHe Ha rpaxxgaHure.

Mopabpxaite npocecMOHANHO OTHOLEHHUe. MpodecnoHanusmbT ce
paskpvBa Ypes paboTara, KOATO Ce BbpLUN €TUHHO, KOMMETEHTHO U NO3UTUBHO.

HacupuaBaitte paborara B ekwun. PaboTaTa B ekun e crnocobHocTTa 3a
cbBMecTHa paboTa 3a nocturaHe Ha oblia uen. CnocobHocTTa Aa ce Haco4sat
AIMUHWATE NOCTVKEHNS KbM OpraH13aLMoHHM Lenu, e dopmynara obuKHOBEHUTE X0pa
[a nocturaT HeOGUKHOBEHU pesynTaTu.

CnazBaiiTe aHraXumeHTute cu. [lomHeTe, 4Ye BakeH enemeHT ot
KaueCTBEHOTO OBCRYXBaHe Ha rpaxaaHuTe € NocpelaHeTo Ha TeXHUTE HYNW n
ovaKkBaHuA.

OTroBapsiiiTe HaBpeme. OTaensiiTe Ha rpaxaaHnTe HeoOXxoAUMOTO BpeMe.

MpomeHsiiTe Bawata oOpraHu3auus. CrapanTe ce BCekM AeH [a
ycTaHoBsiBaTe OTNMYHa paboTHa eTuka 1 Aa HamupaTe HauuMHu Aa y4acTearte
aKkTMBHO B paboTaTa Ha BallaTa opraHusauus. [lyxbT Ha CRYXUTENUTE € BaXKEH W
3aBUCY OT MaKCUMaInHUTE YCUNUsa Ha BCUYKK.

Cwb3apaiTe Ball cOBCTBEH CTUN Ha obGcnyxBaHe Ha rpaxaaHute. braete
WCKPEHU 1 nocneosaTterntn no BCAKo Bpeme. MoMHeTe, Ye NUYHUTE BU KayecTsa ce
oTpassiBaT Ha CTaHAapTUTe, KOUTO Cb3hasaTe 3a camnuTe cebe cu. PasnukaTta mexay
edheKTUBHO 1 HeedeKTUBHO 06CNyXBaHe Ha rpaXjiaHnTe e BbMNPOC Ha:

KOMMETEHTHOCT, YMEHUS1 3A OBLLYBAHE, CBbMNPUYACTHOCT.

3AKMIOYUTENHN PA3MOPEOBM

MpaBunata Ha noBefeHve, CbAbpxawy ce B HacCTOSILUMA Kopekc, ca
HEeM3MeHHa 4acT OT exeaHeBHaTa paboTa Ha CnyXuTenure. CnasBaHeTO Ha
eTWYHMTE NpaBuna 3a NOBEAEHWE € rapaHLus 3a 3aKOHHOCTTa Ha pencreuaTa Ha
CRyXXMTENUTE U1 3alLlymTa OT HEOCHOBaTESHY 06BUHEHUS.

Upes cnassaHETo Ha npasuniata Ha noseaeHUe, 3anoXeHu B ETMuHMA kopekc
W MPUETH OT BCEKW CIyXMTer, ce AonpuHacs 3a U3rpaXKaaHeTo 1 yTBbPX/AABAHETO Ha
NONOXUTENHUsi 06pas Ha YYUIULLETO.

HactoswmstT ETW4eH Kogekc € OTBOPeH [AOKYMEHT, noAnexat Ha
HenpekbcHaTo passuUTMe 1 oboraTsBaHe.
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BbTPELUHU NPABUIA
3A HABNMIOOAEHUE, YCTAHOBSABAHE U [IOKNAABAHE HA HAPYLUEHUATA U
3A NPEANPUEMAHE HA NOCNEQBALLU MEPKW NPU NMPUNATAHE HA
ETUYHUA KOOEKC

1. HactoawmTe BbTpewHu npaBuna ypexaar peaa W HauvHUTE 3a
HabnioaeHne, ycTaHoBABaHe 1 [JOKNafABaHe Ha HapyLLeHWsTa 1 3a npeanpuemaHe Ha
nocneasawy Mepku npu npunaraHeto Ha ETuyHMs Kogekc 3a noBeaeHueTo Ha
yuutenute, criyxutenuTe u paboTHUUUTe B yyunuwiHaTta obHocT. MNog ,HapyLueHus
Ha ETWYHWMS KOAeKc" Mo cmucbna Ha Tesu npasuna ce pasbupar crnegHuTe rpynu
NPosiBY B TAXHOTO NOBEAEHME:

- HecnasBaHe Ha [elCTBaLLOTO 3aKOHOAATENCTBO;

- HecnassaHe Ha BbTPELLUHOYYUITULLHUTE OOKYMEHTH,

- AeiicTus n/wnu GesnencTeus, BoaeLuM 40 paspyluaBaHe Ha JOBEPUETO
KbM YYUNULLETO;

. rpybo OTHOLIEHWE KbM YYEHWUUUTE, POAUTENUTE, KONEeruTe U BbHLUHU
nuua; NposiBEHO HeyBaXXeHWe, HesauuTaHe Ha npaBaTa U [OCTOMHCTBOTO Ha
NMYHOCTTAa W [OMyckaHe Ha MposiBU Ha AUCKPUMWHALUUA Mopaau EeTHUYECKM,
PENUIMO3HU 1 OPYrU NPUYNHW;

- MPOsiBM Ha HaKbpHABaHe Ha aBTOPUTETA Ha APYrY YYUTENMU, CRYXKUTENN
N paboTHAUM M Ha npecTuxa Ha y4yebHOTO 3aBeaeHue, AOMNYyCHaTU B U M3BbH
YYUIULLETO;

- nposiBM Ha HeaoOpPOCHLBECTHO W HEKOMMETEHTHO W3MbIHEHUE Ha
Bb3INOXEHUTE (PYHKLIMN 1 HaKbPHSIBAHE HA UHTEPECUTE Ha APYrv nuua.

2. HabniogeHneto n foknagBaHETo Ha NOCOYMEHUTE B T. 2 HapyLUeHUs Ja
Ce M3BbpLUBAT MO ABE HanpaBleHUs:

- BbTPELIHO [OKnajBaHe — OT nefarorMy4eckust U Herneaarornyeckusi
nepcoHarn;

- BbHLUHO [OKnajBaHe — OT poAwuTenu, rpaxkgaHu, npeacraBuTenu Ha
WUHCTUTYLUU U pUpMK.

3. CurHanute 3a HapylleHusiTa ce MnpuemMaT B YUYANULLETO U ce
permcTpupar BbB BXOAALUWS AHEBHUK — PErUCTbP.

4. Pernctpupanute curdanu ce pasrnexpgar ot Komucusita no eruka B
YYUNULLETO, Ha3Ha4YeHa CbC 3anoBeq Ha AupeKkTopa.

5. Komucusita e B cbCTaB OT NpeacTaBuTenu Ha:

- pbKkoBoAcTBOTO: MapusHa KapakexainoBa — rm. yuuTten;
- negarornyeckus nepcoHarn: PeiixaHe Axmepq — yuuTen;
- Heneparornyeckus nepcoHan: AHka YepkesoBa — fJOMaKUH.

6. Komucusita ce npegcepatenctsa or MapusiHa KapakexaiioBa — .
yuuTen B yYUNULLETO.

7. Beuukn noctenunu curHanu ce pasrnexaart OT KOMUCUATA Ha HelHu
3acefaHus, 3a KOeTo ce BoAW NPOTOKOT.

8. KomucunaTa He e agnbxHa Aa pasrnexaa aHOHUMHU CUrHanu.

9. UneHoBeTe Ha KOMMUCMSITA B3EMAaT pPELUEHUS C SBHO [nacyBaHe W
0OUKHOBEHO MHO3UHCTBO 50% + 1.

10. [lpepcepatenaT cBMKBA NbPBO 3acedaHWe 3a pasrnexgaHe Ha
NOCTBLNUNNSA CUTHanN B CeAeMAHEBEH CPOK OT NOCTLMNBAHETO MY.
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11. Tpn HeobGXxogMMOCT OT [OMbAHUTENHW [aHHW W [OKa3aTencrea ce
U3BBbPLLBA NPOBEPKA U Ce NPOBeXaa pasroBop CbC CBMAETENN HA HAPYLLEHUETO.

12. Tlpn HEBL3MOXHOCT CnyyasT [a Ce W3SCHU Ha eOQHO 3acedaHue, ce
Hacpo4sa nocneaBallo TakoBa B celeMAHEBEH CPOK crnef NMbpBOTO.

13. Tpu ycTaHOoBsIBaHe Ha HAapyLWEHUS Ha eTUYHWTE npaBwuna,
npeacTasnsBal M AUCUMNNUHAPHU HapyLUeHWsi, NMpenuckata ce [oKnajBa W Ha
AVpeKTopa 3a B3eTU aucuunnnHapHu mepku no Kogekca Ha Tpyaa.

14. 3a npeanpueTute MepkM W HaNOXEHU HaKasaHusi ce yBefoMsiBaT
npeacenarenaTt Ha KoMucusaTa No eTuka u NULUETo, Nnoaano curHana.

15. Tlpu nbpBOHa4YanHo nocTbnBaHe Ha paboTa BCEKN yuUTen, CRyXuTen u
paboTHUK ce 3anosHaBa ¢ ETu4HMS Kogekce u HacTosiwmTe BbTpeluHn npaeuna.
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CTAHJIAPTHU 3A OBCJUYKBAHE HA T'PAXKJIAHUTE

OrHacsiiTe ce KbM_BCHYKHM IDasKIaHM ¢ _yBaxkeHue. OTHacsii ce ¢
JPYTUTE TaKa, KAKTO TH MCKAIIl 1a C€ OTHACIT KbM TeO.

IlposiBsiBaiiTe HEYTPAJIHA M _YeCTHA IO3MIMs CIPSAMO BCHYKH XOpa.
PeanusupaiiTe noBeleHUE, JINIICHO OT MPUCTPACTHs, YECTHO U PABHOIIOCTABEHO
OTHOLIEHUE KbM BCUYKH IPakIaHH.

JemoHcTpupaiiTe BLHIIEH BH/J M _IIOBEICHHE, KOHTO [1a CE€ OTPA3SAT
0JI0KHTETHO BbPXY MMHWIKA HA yuuaumeTo. Haunubt Ha o6nuuane rosopu
3a HameTo oTHomeHue. Hocere 0061eki10, MOAXOAAIN0 HA 3a€MaHaTa JThXKHOCT.
[ToMHeTe, ye TOBa, KOETO HOCHTE, C€ OTpa3siBa Ha BALIETO HACTPOECHHUE, HA
rpuKara, KosTo Iojarare B padorara CH, U Ha peakiuaTa Ha IPaXkKIaHuTe.

OrroBapsiiiTe _0CBeIOMEHO M __NPEAOCTABANTE AKTYAJHA W TOYHA
uHdopmauus. CTpeMEeXbT Ha CIYKHTCIUTE HA YYWIMIIETO Ja Oble
MaKCHUMAaJIHOTO IOANIOMaraHe Ha rpaKJaHuTe.

Hoaabpixkaiite npodecuoHanHo oTHoumieHHe. [IpodecHoHamu3MbT ce
paskpuBa upe3 paboTara, KOATO Ce BbPIIK €THYHO, KOMIIETEHTHO M IIO3UTHUBHO.

Hacbpuasaiite padoraTta B_ekmum. Paborara B exur € crocoOHOCTTa 3a
CbBMECTHA paboTa 3a mocturane Ha o6ima neia. Crioco6HOCTTa ja ¢€ HACOYBAT
JIMYHUTE MOCTIKCHMS KbM OPraHU3alMOHHU IIENH, € (OopMyJiaTa OOMKHOBEHUTE
X0pa Ja IOCTUIraT HEOOMKHOBEHU PE3yJITATH.

ChnasBaiiTe aHraKxuMeHTHTe cH. IIOMHETE, Y€ BaXEH €JEMEHT OT
Ka4eCTBEHOTO 00C/Ty)KBaHE HA IPAXKIAHUTE € MOCPEIIAHETO HA TEXHUTE HYKIU U
OYaKBaHMS.

Otrosapsiiite _HaBpeme. Otxensiite Ha TIpaXIaHUTE HEOOXOIUMOTO
BpEME.

Ilpomensiiite Bamarta opranmsamusi. Crapaiite ce BCEKH JCH Jna
YCTaHOBSIBATE OTJIMYHA PA0OTHA €THKa U Ja HaMHUpAaTe HAYMHM /14 y4acTBaTe
aKTHBHO B paboTaTa Ha BallaTa opraHu3aiys. J[yXbT Ha CIIyKHUTEJIUTE € BAXKCH U
3aBHCH OT MAKCUMATHUTE YCHJIS Ha BCUYKH.

Co3paaiiTe Bal co0CTBEH CTHJI Ha 00¢/IyKBAHEe HA I'PakKIaHuTe. bbiere
MCKPCHH U IOCJIEIOBATEIHM 110 BCSIKO Bpeme. [loMHETE, ye THYHUTE BU KA4eCTBA
Ce OTpa3sBaT Ha CTAaHIAPTUTE, KOUTO Ch3aaBare 3a camure cebe cu. Pasnukara
MEX1y €(PEKTHBHO U HEe(DEKTUBHO 00CITy)KBaHE HA MPAXKIAHUTE € BHIIPOC HA:

KOMIIETEHTHOCT, YMEHUSI 3A OBLIIYBAHE,
CBIIPUYACTHOCT.




